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CHANCELLOR PLACE 
THE OWNERS, STRATA PLAN NW 2962 

THURSDAY, AUGUST 20, 2020 
 

 

The following are the Minutes for the Council Meeting of The Owners, Strata Plan NW 2962, held on 

Thursday, August 20, 2020, by electronic means.  

A. CALL TO ORDER  

The meeting was called to order at 2:17 pm, by the Strata Council President, Michael Christensen.   

After the meeting was called to order, Michael Christensen announced that he would step down 

from the role of President, effective at the end of the Council Meeting, as it is his intention to sell 

his unit.  He took a moment to discuss and reflect on his five years as Strata Council President, 

which were best characterized by building upgrades – particularly the recent painting of the 

common areas of Tower I and II, upgrading the common area light fixtures to LED, the new roof 

on Tower I, the installation of two new radio station towers, which bring in revenue to the Strata 

Corporation, and work with John Charlesworth and Michael Chapieski on a property tax rollback, 

for the benefit of the majority of owners.  He thanked the Council members, volunteers, and 

Management for all their work in the building.  He stated that he would continue to serve on the 

Council until either the Annual General Meeting or the sale of his unit, whichever comes first.  The 

Strata Council thanked Mike for his service, and sincere interest, he will be missed indeed.   

If an owner is interested in serving on the Strata Council, is encouraged to consider putting their 

name forward at the next Annual General Meeting. 

The Council Members present were Michael Christensen, Gary Hirakida, Ravinder Panesar, 

Michael Chapieski, Arlene Allen, Bob Owsnett, and George Breen.  Tiit Pikksalu and Jeffrey 

Sandison represented Management.   

B.       APPROVAL OF THE AGENDA 

Upon a MOTION duly made by Gary Hirakida and seconded by Arlene Allen, it was RESOLVED 

that the Agenda, as presented, be APPROVED for use at the meeting.    

C. APPROVAL OF THE MINUTES OF THE PREVIOUS COUNCIL MEETING 

 

Upon a MOTION duly made by George Breen and seconded by Bob Owsnett, it was RESOLVED 

to APPROVE the Minutes of the previous Council Meeting, held on Thursday, June 18, 2020.  

D. APPROVAL OF FINANCIAL STATEMENTS AND ARREARS  

The Treasurer, Ravinder Panesar, stated that she had reviewed the financial statements for May to 

July 2020 and she had found them to be in good order. 

Upon a MOTION duly made by Ravinder Panesar and seconded by Michael Chapieski, it was 

RESOLVED that the financial statements for May to July 2020 be APPROVED as reviewed. 
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Arrears:  

Management reported that there are seven (7) owners in arrears for strata fees.  The Strata 

Corporation has sent appropriate letters, asking that Strata Fees be paid on the first of the month, 

as required under the Strata Property Act of B.C., and that fines, as per the by-laws, are applicable 

and will apply until paid.   

E. REPORTS 

 

1. Building & Grounds  

Mike Christensen led the discussion on the following points;  

▪ On June 22, 2020, Haakon attended the building to repair the high-pressure valve. 

▪ On June 26, 2020, Orkin attended the building for its regular pest control inspection. 

▪ On July 3, 2020, Atlas attended the building for pigeon control and had their FOB adjusted for 

better access to the building. 

▪ On July 8, 2020, the main drain shut-off for the pool malfunctioned. 

▪ On July 8, 2020, Atlas attended the building for pigeon trap inspection. 

▪ On July 9, 2020, Silverline did the annual roof anchor inspection.   

▪ On July 10, 2020, Imperial Paddock Pool attended to repair the pool shutoff.  This was 

completed on July 13, 2020. 

▪ On July 14, 2020, ants were discovered in the pool area, as well as in 301 Tower I.  Pest Control 

attended and was able to exterminate them. 

▪ On July 16, 2020, the Strata Property Manager, Michael Christensen, and Brian Reid in 

attendance, delivered a clean-up order to unit 604 Tower II. 

▪ On July 16, 2020, carpet tile was installed in the Tower II elevator cab. 

▪ On July 17, 2020, Brighter Mechanical attended to give a re-pipe quote for the building, for 

future budgetary purposes. 

▪ On July 17, 2020, cabinets were delivered to unit 1204 Tower I. 

▪ On August 14, 2020, Unit 302 Tower II submitted an indemnity agreement for renovations. 

▪ On August 18, 2020, Rogers attended to their equipment on Tower I. 

▪ On August 18, 2020, Luminex did a walk-through of the building to inspect the LED lighting. 

▪ On August 19, 2020, Unit 302 Tower II booked the elevator to move boxes. 

▪ On August 19, 2020, Haakon brought in a replacement spring for the high-pressure valve at no 

charge to the Strata Corporation, which is an approximately $1,000.00 savings for the Strata 

Corporation.  
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▪ On August 19, 2020, Atlas attended for their regular pest control inspection and to move the 

pigeon trap from unit 301 Tower II to the roof top of Tower II.  They also removed a skunk 

during their visit. 

▪ On August 20, 2020, the Strata Manager and Michael Christensen attended unit 604 Tower II 

and noted that the unit had not be cleaned.  They provided notice that on August 27, 2020, the 

Strata Corporation will have a contractor attend the suite and to do the necessary clean-up and 

will be charging back the costs to the owner of the unit, as the unit has become a health and 

safety issue for not only the resident, but the surrounding residents. 

▪ Citywide Irrigation is scheduled to attend the building on August 24, 2020 for some garden 

sprinkler repair work. 

2. Security Report 

Bob Owsnett led the discussion on the following points;  

▪ A reminder to all residents, instruct your guests not to leave anything of value in their vehicles 

in the visitor parking area.  

▪ An inspection will take place to review the storage in parking stalls issue and valid road or 

storage insurance for vehicles. 

3.   Management Report  

Management reported the following;   

▪ The caretaker, Brian Reid, requested a letter confirming his employment status, which 

Management provided. 

▪ As directed by Council, Management terminated the contract with Orkin and put a new  contract 

in place with Atlas Pest Control, for regular pest control maintenance. 

▪ The roof anchor report was received, which indicated that the roof anchors were in good 

working order. 

▪ The exterior painting proposal was received from CertaPro. 

A motion was made by Bob Owsnett and seconded by Michael Chapieski to order the work 

which includes, planter walls, foundation wall in the courtyard, street level walls on 80th, the 

area over the entrance and around the alcove at a cost of $4,900.00 plus GST, with an additional 

cost of $65.00 per door and $120.00 per exterior door.  The motion PASSED unanimously. 

▪ A quote of $129,365.00 was received to replace the carpet in the common hallways.  A 

resolution to do the carpet replacement will proposed to the owners at the next Annual General 

Meeting. 

▪ The proposal from Calysta Consulting to oversee the replacement of the pool roof was received.  

The Council directed Management to give the contract to Calysta, at a cost of $2,250.00 plus 

tax. 
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▪ The clean-up for unit 604 Tower II is scheduled for August 27, 2020 at 9:00 am, to be done by 

Platinum Pro-Claim.  The scope of work also includes mould remediation, in addition to the 

removal of fire and health hazards.   

▪ Management provided the pest control reports, submitted by Atlas. 

▪ Management had received the Brighter Mechanical re-pipe scope of work and quote and it 

provided it to Council for future budgetary purposes.  The quote was for $1,298,000 plus GST. 

4.  Gardening  

George Breen led the discussion as follows;  

▪ Gardening is almost done for the year.  There is pruning to do and some sprinkler repair.  There 

are also a few final invoices that will be submitted for reimbursement. 

5. Owner's Insurance Report (Update) 

 

Management reported that were twenty-five (25) Owners who still have not provided insurance 

certificates attesting to the renewal of their insurance policies, as per the expiration dates on their 

policies.   

 

Management will again remind the Owners who are in arrears to provide a copy of their 

insurance certificate to Management. However, please also be reminded that under the Strata 

Corporation's by-laws, Owners are required to carry insurance and provide the Strata 

Corporation with a copy of the certificate. Owners are also liable for fines if the certificate is 

not provided in a timely manner. 

 

Letters are sent regularly, asking that insurance certificates be provided as required, and/or the 

Owners should ask their insurance brokers/insurance company to have the renewal certificate 

forwarded to Quay Pacific Property Management Ltd., at 885 Helmcken Street, Vancouver, BC 

V6Z 1B1, fax to 604-685-1423 or emailed to vancouver@quaypacific.com.   

 

Please be aware that this is for the protection of individual Owners and the Strata Corporation, as 

the Strata Corporation's insurance policy now carries a $50,000.00 water damage deductible and a 

$25,000.00 all-risk base deductible - this amount becomes the responsibility of the owner, whose 

suite a loss emanates from.  The owner's insurance should provide coverage in this amount, as the 

Strata will assess the suite for the amount of the deductible.  

The Strata Corporation noted that the owners of the following units have not appeared to provided 

current insurance certificates:  Please contact Management if this is not correct or please provide 

an updated to date insurance certificate. 

Tower I – 301, 604, 805, 901,903,1102,1103, 1204, 1205, 1404, 1405, 1501,1601 

Tower II – 401, 502, 503 ,701, 704, 803, 901, 902, 1004, 1005, 1402, 1404, 1601 

6.  Correspondence  

▪ The Strata reviewed correspondence related to numerous noise complaints.  Two owners 

responded to letters from the Strata Corporation.  One responded to an infraction notice about 
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prohibited items in their parking stall and acknowledge that it was their responsibility; even 

though, they were renting the spot out but they would take care of it. 

F. UNFINISHED BUSINESS 

1.  Window Replacement 

▪ Management advised the Council that due to the COVID-19 pandemic; it probably not 

advisable to proceed with non-urgent window replacement at this time.  After discussion, 

Council decided that they will let each owner make their own decision for window replacement; 

however, an indemnity waiver will need to be signed by the owners choosing to proceed with 

window replacement. 

2.  Window Leaks on Tower I & II  

▪ The Strata Council will discuss with the affected units whether to proceed with repairs or to 

wait until after the COVID-19 pandemic. 

3.  Duct Cleaning 

▪ Exterior dryer duct cleaning will be done in November 2020, by Michael A. Smith Duct 

Cleaning Ltd. 

G. NEW BUSINESS 

1.  Strata Council President  

▪ As provided for in the Strata Property Act of B.C., the Vice-President, Gary Hirakida will 

assume the role of Strata Council President until the next Annual General Meeting. 

H. NEXT MEETING 

Upon a MOTION duly made, it was unanimously agreed, that the next meeting of the Strata 

Corporation will be the Strata Council Meeting, to be held on:   

THURSDAY, SEPTEMBER 17, 2020  

AT 2:00 PM 
VIA ELECTRONIC MEANS 

 
I. ADJOURNMENT 

 

There being no further business to transact, upon a MOTION duly made, it was RESOLVED that 

the meeting would be adjourned at 4:28 pm. 

 
The Strata Property Act of B.C. requires a vendor to provide purchasers with copies of Minutes. 

Please retain these Minutes provided to you, for further reference; replacement copies will be subject to payment of a fee. 

 

Minutes are prepared by:  

National Pacific Real Estate Services Inc.  

and Quay Pacific Property Management Ltd.   

885 Helmcken Street, Vancouver, BC V6Z 1B1 

T: 604-685-8830 F: 604-685-1423 

E:  vancouver@quaypacific.com 

mailto:vancouver@quaypacific.com

