
1 

 

 

CHANCELLOR PLACE 
THE OWNERS, STRATA PLAN NW 2962 

THURSDAY, MARCH 19, 2020 
 

 

The following are the Minutes for the Council Meeting of The Owners, Strata Plan NW 2962 held on 

Thursday, March 19, 2020, in the Lounge Room at Chancellor Place, Tower II, 11910 - 80th Ave., Delta, 

BC.  

A. CALL TO ORDER  

The meeting was called to order at 6:04 PM, by Michael Christensen, the Strata Council President. 

The Council Members present were; Michael Christensen, Gary Hirakida, Ravinder Panesar, 

Michael Chapieski, Arlene Allen, Bob Owsnett and George Breen. The Council adhered to the 

recommended distance for social distancing during the duration of the Strata Council Meeting. Tiit 

Pikksalu and Jeffrey Sandison represented Management via teleconference. 

B.       APPROVAL OF THE AGENDA 

Upon a MOTION duly made by George Breen and seconded by Gary Hirakida, it was RESOLVED 

that the Agenda, as presented, be APPROVED for use at the meeting.    

C. APPROVAL OF THE MINUTES OF THE PREVIOUS COUNCIL MEETING 

 

Upon a MOTION duly made by Arlene Allen and seconded by George Breen, it was RESOLVED 

to APPROVE the Minutes of the previous Council Meeting, held on Thursday, February 20, 2020.  

D. APPROVAL OF FINANCIAL STATEMENTS AND ARREARS  

The Treasurer, Ravinder Panesar, stated that she had reviewed the financial statements for 

September 2019 to January 2020 and that she had found them to be in good order. 

Upon a MOTION duly made by Ravinder Panesar and seconded by Arlene Allen, it was 

RESOLVED that the financial statements for September 2019 to January 2020 be APPROVED as 

reviewed. 

Arrears:  

Management reported that there are two (2) owners in arrears for strata fees.  Appropriate letters 

have been sent asking that Strata Fees be paid on the first of the month, as required under the Strata 

Property Act of B.C., and that fines, as per the by-laws, are applicable and will apply until paid. 

E. REPORTS 

 

1. Building & Grounds / Caretaker 

 

▪ In the interest of time, this item was tabled until the next Strata Council Meeting. 
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2. Security Report 

Bob Owsnett led the discussion on the following points;  

▪ The Strata Corporation and the City of Delta’s Police Department received complaints of a 

resident creating excessive noise in their unit during the building’s quiet hours.  The offending 

resident was issued a $250.00 citation by the Police.  

3.   Management Report  

Management reported the following;   

▪ The Strata Corporation has been included with the commercial unit owner in a claim, for an 

alleged slip and fall in the commercial unit’s parking lot.  This alleged incident occurred in 

2019.  The Strata’s insurance assigned a lawyer to the case. 

▪ The painting of the walls of the interior common hallways has begun. 

▪ Management obtained a quote for a pigeon trapping program from Atlas Pest Control.  Council 

directed Management to have Atlas begin the control measures. 

▪ The Strata Corporation is in negotiations to renew one of the antenna leases on the roof. 

▪ Management obtained quotes to repair the leaks into units from the building envelope.  A 

discussion of this item was moved to unfinished business. 

▪ Akash Broadcasting is cooperating with the City of North Delta to get municipal approval for 

the antenna on the roof of Tower II, even though it appears that the installation falls under the 

Federal Government’s jurisdiction. 

4.  Gardening  

George Breen led the discussion as follows;  

▪ Due to the dangerous condition of the two trees on the property, Council has directed George 

Breen to seek a tree removal permit from the City of North Delta to allow the trees to be taken 

down. 

5.   Owner’s Insurance Report (Update) 

 

Management reported that were thirteen (13) Owners who still have not provided insurance 

certificates attesting to the renewal of their insurance policies, as per the expiration dates on their 

policies.   

 

The Management Company will again remind the Owners who are in arrears to provide a 

copy of their insurance certificate to the Management Company. However, please also be 

reminded that under the Strata Corporation’s by-laws, Owners are required to carry 

insurance and provide the Strata Corporation with a copy of the certificate. Owners are also 

liable for fines if the certificate is not provided in a timely manner. 

 

Letters are sent regularly, asking that insurance certificates be provided as required, and/or the 

Owners should ask their insurance brokers/insurance company to have the renewal certificate 
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forwarded to Quay Pacific Property Management Ltd., at 885 Helmcken Street, Vancouver, BC 

V6Z 1B1, fax to 604-685-1423 or emailed to vancouver@quaypacific.com.   

 

Please be aware that this is for the protection of individual Owners and the Strata Corporation, as 

the Strata Corporation`s insurance policy now carries a $15,000.00 water damage deductible and 

a $10,000.00 all-risk base deductible - this amount becomes the responsibility of the owner, whose 

suite from where a loss emanated from.  The owner’s insurance should provide coverage in this 

amount, as the Strata will assess the suite for the amount of the deductible.  

6.  Correspondence  

▪ The Strata Corporation received an email from an owner who had several complaints.   

One of the complaints was of loose joint on a plastic covering in elevator floor.  Once the Strata 

was made aware of the issue, they immediately arranged to secure the plastic.   

The owner is seeking on the updated caretaker’s job description.  The Strata Council will meet 

to revise the caretaker’s job description; however, due to the Covid-19 pandemic, business of 

the Strata is likely to be delayed.   

The owner voiced that they believed that the hall painting notice was inadequate.  The Strata 

responded that the event was discussed in the previous month’s minutes, as well as notices were 

placed around the building, two days ahead of painting beginning.   

The owner expressed their belief that the dryer vent cleaning should occur every year, not every 

second year.  The Strata Council responded that the owners had approved the current cleaning 

schedule in the budget, alternating years for each building.   

The owner requested that a window pane in their suite be added to the list of windows for 

replacement.  The Strata Council will add it to the list.  It was noted that all window replacement 

in the building are likely to be delayed until the end of the Covid-19 pandemic.   

The owner stated that they are of the opinion that information flow should be encouraged to go 

through Management, as opposed to directly to the Strata Council members.   

All owners are encouraged to bring forward all issues pertaining to the Strata Corporation 

to Management.   

The owner further noted that the Strata Meeting was cancelled in terms of owner attendance 

with same-day notice.  Council noted that the decision was made due to the Covid-19 pandemic 

and social distancing recommendations set out by the Federal and Provincial Governments.  

The owner requested that the Strata post notices around the building two days in advance of 

Strata Meetings occurring.   

▪ The Strata Corporation received a complaint from an owner regarding an elevator making noise.  

The elevator was repaired the same day. 

▪ The Strata Corporation would like to remind owners, any alterations to their Strata Lots, 

must first be approved by the Strata Council, and owners must sign and have counter-signed 

by Strata, indemnity agreements before any renovations to their suite begins.  All necessary 

permits for the work must be obtained from the City of North Delta, in advance of work 
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beginning.  Owners can expect that the Council may wish to inspect renovations, as they are 

being done. 

F. UNFINISHED BUSINESS 

1.  Envelope Leak Into Suites  

▪ A Motion was by Ravinder Panesar and seconded by Michael Chapieski, to make an emergency 

CRF (contingency reserve fund) expenditure to repair envelope leaks in three suites.  The 

motion was APPROVED unanimously.  The authorized contractor is West Coast Building 

Restorations and it was agreed to start the repair process. 

2.  Painting 

▪ The Strata Council directed Management to speak with the painting company about accelerating 

the painting schedule, due to concerns of the Covid-19 pandemic, wishing to minimize the time 

that the contractors are in the building. 

3.  Insurance Renewal 

 

▪ Quay Pacific Property Management Ltd. is diligently following up on a weekly basis with the 

building’s insurance broker, Capri CMW, to supply the Strata Corporation with hard quote on 

insurance premiums and deductibles for 2020; however the current Corvid-19 pandemic is 

slowing things down, but the Strata is hoping to hear from CapriCMW in late March to early 

April 2020. 

G. NEW BUSINESS 

1.  Vent Cleaning  

▪ Council selected Michael Smith Cleaners to do the vent cleaning in Tower II; however, the vent 

cleaning will be delayed until after the Covid-19 pandemic has abated. 

2.  Depreciation Report 

▪ A Motion was made by Ravinder Panesar and seconded by Michael Chapieski, to select Strata 

Engineering, as the contractor to do the Depreciation Report.  The Motion was APPROVED 

unanimously.  Management will ask Strata Engineering to delay any in-person on-site 

inspections until after the Covid-19 pandemic has abated. 

3.  Covid-19 Procedures 

▪ The Strata Council discussed plans regarding the Covid-19 procedures.  Most non-emergency 

work will be halted in the building unless there is little to no risk of exposing owners to other 

individuals.  The Strata will seek three quotes for window washing, in recognition that many 

owners are likely to be in self-isolation or in quarantined during the outbreak. As the workers 

are not exposed to individuals, this action may help improve the quality of life for owners who 

are forced to remain isolated or quarantined. 

▪ A Motion was made by Ravinder Panesar and seconded by George Breen, to hire Citrus O to 

clean all carpets after the painting is done, and in recognition of the need for additional building 

cleanliness during the pandemic.  The Motion was APPROVED unanimously. 
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▪ Council discussed and Management discussed the Strata closing all amenities (pool, exercise 

equipment, card and meeting rooms).  The Council decided that the building’s amenities remain 

open for now; however, they may choose to close the amenities, if health authorities recommend 

that they do so. 

▪ A Motion was made by Michael Chapieski and seconded by Bob Owsnett, to hire a professional 

cleaner to supplement building cleaning done by the caretaker.  Funds will be paid out of the 

CRF as an emergency expense. 

It was noted that while Brian is cleaning the building and, with the reduction of other work 

being done, he will increase focus on cleaning, the additional levels of precautions needed 

warrant more than one cleaner, as well as a cleaner on evenings and weekends.  Further, it was 

noted that there is a risk of a cleaner becoming sick, and therefore having more than one person 

responsible for cleaning is prudent. 

There being no further discussion and upon the vote being taken, all seven (7) votes were in 

favour.  The Motion PASSED unanimously. 

The Strata Council would like to remind owners that Health Canada recommends that people 

self-isolate for 14 days if they have travelled outside of Canada. 

The Strata would also like to remind owners that if they have any symptoms of illness, they 

are required to self-quarantine for 14 days.  

A Notice will be posted in the building as a reminder.  

Failure to comply with either of these measures may be a nuisance to others, as by-law 3(1) 

(a)(c) and fines may apply for by-law violations 

Use of property 

3 (1) An owner, tenant, occupant or visitor must not use a strata lot, the common 

property or common assets in a way that 

(a) causes a nuisance or hazard to another person, 

(c) unreasonably interferes with the rights of other persons to use and enjoy the 

common property, common assets or another strata lot, 

The Strata is seeking volunteers to help deliver supplies to residents who need or choose 

to self-isolate or quarantine.  Anyone willing to help with supply delivery is strongly 

encouraged to contact a member of the Strata Council. 

Effective immediately, for the duration of the Covid-19 pandemic, only two individuals 

are permitted in each elevator cab.  If there are two individuals in an elevator cab, you 

must wait for the next elevator. 

The Strata Council would like to remind owners of the importance of complying with these 

measures – it could SAVE lives. 

During the Covid-19 pandemic, all Strata Council meetings will be held via electronic means. 

H. NEXT MEETING 
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Upon a MOTION duly made, it was unanimously agreed, that the next meeting of the Strata 

Corporation will be the Strata Council Meeting, to be held on:   

THURSDAY, APRIL 16, 2020 (tentative) 

AT 2:00 PM 

VIA ELECTRONIC MEANS 

 
I. ADJOURNMENT 

 

There being no further business to transact, upon a MOTION duly made, it was RESOLVED that 

the meeting would be adjourned at 8:07 pm. 

 
The Strata Property Act of B.C. requires a vendor to provide purchasers with copies of Minutes. 

Please retain these Minutes provided to you, for further reference; replacement copies will be subject to payment of a fee. 

 

Minutes are prepared by:  

National Pacific Real Estate Services Inc.  

and Quay Pacific Property Management Ltd.   

885 Helmcken Street, Vancouver, BC V6Z 1B1 

T: 604-685-8830 F: 604-685-1423 

E:  vancouver@quaypacific.com 

mailto:vancouver@quaypacific.com

