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CHANCELLOR PLACE 
THE OWNERS, STRATA PLAN NW 2962 

THURSDAY, MAY 21, 2020 
 

 

The following are the Minutes for the Council Meeting of The Owners, Strata Plan NW 2962, held on 

Thursday, May 21, 2020, by electronic means.  

A. CALL TO ORDER  

The meeting was called to order at 12:25 PM, by the Strata Council President, Michael Christensen.   

The Council Members present were Michael Christensen, Gary Hirakida, Ravinder Panesar, 

Michael Chapieski, Arlene Allen, Bob Owsnett, and George Breen.  Tiit Pikksalu and Jeffrey 

Sandison represented Management.   

B.       APPROVAL OF THE AGENDA 

Upon a MOTION duly made by Arlene Allen and seconded by Bob Owsnett, it was RESOLVED 

that the Agenda, as presented, be APPROVED for use at the meeting.    

C. APPROVAL OF THE MINUTES OF THE PREVIOUS COUNCIL MEETING 

 

Upon a MOTION duly made by Ravinder Panesar and seconded by Michael Chapieski, it was 

RESOLVED to APPROVE the Minutes of the previous Council Meeting, held on Thursday, April 

16, 2020.  

D. APPROVAL OF FINANCIAL STATEMENTS AND ARREARS  

The Treasurer, Ravinder Panesar, stated that she had reviewed the financial statements for March 

2020 and that she had found them to be in good order. 

Upon a MOTION duly made by Ravinder Panesar and seconded by George Breen, it was 

RESOLVED that the financial statements for March 2020 be APPROVED as reviewed. 

Arrears:  

Management reported that there are five (5) owners in arrears for strata fees.  Appropriate letters 

have been sent asking that Strata Fees be paid on the first of the month, as required under the Strata 

Property Act of B.C., and that fines, as per the by-laws, are applicable and will apply until paid.  

One owner who is now four months in arrears will be informed y letter that a lien will be placed on 

the Strata Lot if fees are not paid by the first of May. 

E. REPORTS 

 

1. Building & Grounds / Caretaker (Two Month Report) 

Mike Christensen led the discussion on the following points;  

▪ On April 16, 2020, Imperial Paddock Pools replaced a pump for the pool system.   
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▪ On April 21, 2020, a quote was received for window cleaning.  

▪ On April 23, 2020, ThyssenKrupp attended to service the elevators in TWII. 

▪ On April 23, 2020, Orkin attended for their monthly service. 

▪ On April 23, 2020, Atlas attended for their pigeon service. 

▪ On April 23, 2020, the entrance door for unit 1204 TWI was replaced. 

▪ On April 24, 2020, the door swing was installed on the entrance door for unit 1204 TWI. 

▪ On April 25, 2020, in TWI there was a mechanical shut off valve replaced.   

▪ On April 25, 2020, the TWII enterphone was repaired. 

▪ On April 29, 2020, the water leak in unit 1004 TWI's bathroom was repaired.  

▪ On May 2, 2020, the entrance door on unit 1204 TWI was painted. 

▪ On May 2, 2020, CertaPro touched up on the paint on an elevator door in TWI. 

▪ On May 4, 2020, City Irrigation attended the building to turn on the irrigation sprinkler system. 

▪ On May 5, 2020, Haakon attended to replace the building's filters from the make-up air unit. 

▪ On May 5, 2020, Apex and Rogers attended the building to do work on their cell towers. 

▪ On May 7, 2020, Rogers attended again to do more work on their cell tower. 

▪ On May 7, 2020, Atlas attended the building for pigeon trap inspection. 

▪ On May 11, 2020, Tave's Roofing attended to try to repair a leak into the pool area. 

▪ On May 11, 2020, a fire panel was reset. 

▪ On May 12, 2020, a truck in TWII's parkade was found to be leaking oil. Absorb all was placed 

under the leak. 

▪ On May 12, 2020, there was a radio station check-up on their equipment. 

▪ On May 13, 2020, Atlas attended to check the pigeon traps. 

▪ On May 13, 2020, the pool was inspected by the Health Authorities and received a perfect score. 

▪ On May 13, 2020, Orkin attended the building for their monthly pest inspection. 

▪ On May 14, 2020, Tave's Roofing returned to continue to work on the pool roof leak. 

▪ On May 20, 2020, the Strata received notification that weight rooms can be re-opened on June 

1, 2020, with an appropriate safety plan.  Michael Chapieski and Gary Hirakida will put together 

a COVID-19 Safety Plan. 
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2. Security Report 

Bob Owsnett led the discussion on the following points;  

▪ All seems to be going well. A check was done on the underground for parking stall storage 

issues.  It was noted that several owners were found to be storing items in their parking stall.  

The Strata Corporation reminds owners that the City of Delta Fire Department does random 

inspections and will levy a fine to the Strata Corporation, which will be charged back to the unit 

responsible for the fine.   

The Strata Corporation requests that owners remove all items other than tires on rims and 

handcarts from their parking stalls. 

The Strata Corporation would like to remind owners that only minor repairs can be made to 

their vehicles in the parkade. 

3.   Management Report  

Management reported the following;   

▪ Hytec did their monthly check on their water treatment system and stated that it was operating 

normally. 

▪ Atlas gave their report on their pigeon control. 

▪ A quote of $9,459.00 was received from Pacific Rope Workers for window cleaning. 

▪ E-Comm signed their license renewal agreement.  The agreement will now continue at 

$25,000.00 per year, for five years, with the option of up to three renewals at a 10.0% increase 

per renewal. 

▪ City Irrigation gave an estimate of $366.09 to repair wintertime damage to the Strata's irrigation 

system. 

▪ Management received three quotes for the failed pressure regulator valve (PRV).  Council 

directed Management to have Haakon Mechanical, who is the Strata's regular mechanical 

maintenance vendor, to install the valve as they had the lowest quote. 

4.  Gardening  

George Breen led the discussion as follows;  

▪ Gardening is going well.  Planting is ongoing.  Thanks to all the volunteers who are doing 

pressure washing, planting, and pruning. 

5. Owner's Insurance Report (Update) 

 

Management reported that were fifteen (15) Owners who still have not provided insurance 

certificates attesting to the renewal of their insurance policies, as per the expiration dates on their 

policies.   

 

The Management Company will again remind the Owners who are in arrears to provide a 

copy of their insurance certificate to the Management Company. However, please also be 
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reminded that under the Strata Corporation's by-laws, Owners are required to carry 

insurance and provide the Strata Corporation with a copy of the certificate. Owners are also 

liable for fines if the certificate is not provided in a timely manner. 

 

Letters are sent regularly, asking that insurance certificates be provided as required, and/or the 

Owners should ask their insurance brokers/insurance company to have the renewal certificate 

forwarded to Quay Pacific Property Management Ltd., at 885 Helmcken Street, Vancouver, BC 

V6Z 1B1, fax to 604-685-1423 or emailed to vancouver@quaypacific.com.   

 

Please be aware that this is for the protection of individual Owners and the Strata Corporation, as 

the Strata Corporation's insurance policy now carries a $50,000.00 water damage deductible and a 

$25,000.00 all-risk base deductible - this amount becomes the responsibility of the owner, whose 

suite a loss emanates from.  The owner's insurance should provide coverage in this amount, as the 

Strata will assess the suite for the amount of the deductible.  

6.  Correspondence  

▪ A letter was received from an owner complaining about high touch surfaces being cleaned with 

bleach but leaving it on for too long.  The Council will check with the cleaning staff. 

F. UNFINISHED BUSINESS 

1.  Civil Resolution Tribunal (CRT) Complaint 

▪ The Strata Corporation is putting together it's documentation to make a CRT order for by-law 

enforcement. 

2.  The Caretaker's Duties 

▪ In order to update the Caretaker’s job description has been asked to keep a recorded log for two 

weeks for the Council to be able to assess how his work duties have evolved.  Two Council 

members will listen to the log and summarize it for the other Council members.  Council will 

then review this information and decide what amendments should be made to the Caretaker's 

scope of work as outlined in the job description. 

3.  New Carpet 

▪ The Strata is examining its options. 

4.  Building Insurance  

The April 19, 2020, Insurance Policy Renewal is reflecting the tremendous amount of loss dollars 

paid out by insurance companies over the last few years on the Strata class of business. The 

Insurance Companies are responding with much higher deductibles, and substantial increases in 

annual premiums for those companies still writing Strata business, and that number is much smaller. 

The Strata Corporation's new deductibles as of April 19, 2020, are as follows; 

The all-risk base deductible for the building is now $25,000.00, increased from $10,000.00. 

The water damage deductib1e is now $50,000.00, increased from $15,000.00. 
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Please remember that you, as the owner of your suite, are responsible for any loss dollars less than 

the deductible amount if the loss emanates from your suite as per the Strata Corporation's Bylaws 

and the Strata Property Act of B.C. 

The Strata Corporation highly recommends that all owners immediately contact their insurance 

broker/insurance company and have them adjust your condominium insurance policy to cover you 

up to the new deductibles. For your convenience, we have attached a copy of the new Insurance 

Certificate effective April 19, 2020. 

G. NEW BUSINESS 

1.  Pest Control 

▪ The Strata Council decided to terminate its contract with Orkin and hire Atlas as their new pest 

control vendor, effective July 1, 2020. 

H. NEXT MEETING 

Upon a MOTION duly made, it was unanimously agreed, that the next meeting of the Strata 

Corporation will be the Strata Council Meeting, to be held on:   

THURSDAY, JUNE 18, 2020  

AT 6:00 PM 
VIA ELECTRONIC MEANS 

 
I. ADJOURNMENT 

 

There being no further business to transact, upon a MOTION duly made, it was RESOLVED that 

the meeting would be adjourned at 3:18 pm. 

 
The Strata Property Act of B.C. requires a vendor to provide purchasers with copies of Minutes. 

Please retain these Minutes provided to you, for further reference; replacement copies will be subject to payment of a fee. 

 

Minutes are prepared by:  

National Pacific Real Estate Services Inc.  

and Quay Pacific Property Management Ltd.   

885 Helmcken Street, Vancouver, BC V6Z 1B1 

T: 604-685-8830 F: 604-685-1423 

E:  vancouver@quaypacific.com 

mailto:vancouver@quaypacific.com

